Ohio BoSCoC Policy and Procedures for the Provision of Letters
of Support

Purpose and Scope

These procedures establish how the Ohio Balance of State Continuum of Care (Ohio BoSCoC) will
consider requests for letters of support from organizations operating within, or seeking to operate within,
the Ohio BoSCoC geographic area. These procedures are intended to promote consistency, fairness,
transparency, and alignment with Continuum of Care priorities, governance, and applicable funding
requirements.

Policy Statement

The Ohio BoSCoC may provide a letter of support to an eligible organization when the requested letter is
consistent with the mission, priorities, governance framework, and program standards of the Ohio
BoSCoC and when the provider or proposed activity demonstrates a reasonable likelihood of advancing
housing stability or homelessness response capacity in the community. Letters of support are
discretionary and will be considered on a case-by-case basis. A request for a letter does not create any
entitlement to receive one.

Eligible Requestors
Requests may be submitted by nonprofit organizations or units of local governments within the Ohio
BoSCoC. The Ohio BoSCoC may give priority consideration to organizations actively participating in local
homeless planning and based on the following:
e The extent to which the provider, project, or proposal aligns with the strategic goals, governance
documents, and program standards of the Ohio BoSCoC
e The provider’s record of collaboration with local planning bodies and coordinated homelessness
response efforts
e The provider’'s demonstrated capacity to implement the proposed activity, including organizational
readiness, program design, staffing, and financial management
e The degree to which the request addresses an identified community need, system gap,
underserved population, or priority population
o The provider’s compliance history, where applicable, including participation in HMIS or
comparable data systems, monitoring results, reporting performance, and adherence to CoC
policies and standards
o Whether the letter could reasonably be interpreted as endorsing a project, funding application, or
organizational performance beyond what the Ohio BoSCoC can verify

Request Process

An organization seeking a letter of support should submit a written request to the Ohio BoSCoC at
ohioboscoc@cohhio.org sufficiently in advance (at least 6 weeks) of the applicable deadline. The request
should include: (1) the name of the requesting organization; (2) the funding, project, or initiative for which
the letter is requested; (3) the purpose and intended use of the letter; (4) the geographic area and
population to be served; (5) a brief description of the proposed activity; (6) the submission deadline; and
(7) any draft language or required form provided by the funder, if applicable. The Ohio BoSCoC may
decline to review incomplete or late requests.

Review and Approval

Requests for letters of support will be reviewed by the Ohio BoSCoC Steering Committee, or its designee,
in its monthly meeting. The Steering Committee may consult relevant local planning bodies, funder
requirements, or subject matter experts as appropriate. The Ohio BoSCoC may approve, deny, or
conditionally revise a requested letter to ensure accuracy and consistency with this policy.
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Limitations

A letter of support issued under this policy is intended only to describe general support for a provider,
project concept, or proposed activity as stated in the letter. Unless expressly stated otherwise, a letter of
support does not constitute: (1) an award or commitment of funding; (2) a ranking or scoring decision for
any Continuum of Care competition; (3) a certification of eligibility or compliance; (4) an endorsement of
every aspect of a provider’s operations; or (5) a guarantee of future partnership or project selection. The
Ohio BoSCoC reserves the right to limit the scope of any letter to facts it can reasonably verify.

These procedures do not apply to the CoC Program competition, to the Ohio BoSCoC process to
consider support for projects requesting tax credits for development, or to the CoC'’s existing process CoC
grantees must use to request support for grant amendment requests. Where a funding opportunity
outlines specific actions CoCs must take in order to consider or provide support to applicants, the Ohio
BoSCoC will defer to the funder.

Reasons a Request May Be Denied

The Ohio BoSCoC may deny a request for a letter of support if the request is inconsistent with CoC
priorities or program standards; material information cannot be verified; the request is submitted too late
for adequate review; the provider is not in good standing with applicable requirements; the requested
language is inaccurate, misleading, or overly broad; or issuing the letter would create a conflict of interest,
undermine neutrality in a competitive process, or expose the Ohio BoSCoC to legal or reputational risk.
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