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Training Information

Mute your 
audio.

Use the chat 
to submit 
questions.

This training 
recording and 
slide deck will 
be posted to 
cohhio.org

This training is 
being recorded.
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Agenda
1. Renewal Project Evaluation

2. Common CoC Compliance Findings
• Eligibility and Documentation

• Housing Search

• Rent Reasonableness

• VAWA/Emergency Transfer Plan

• Confidentiality 

• Housing First 

• Record Retention

• HMIS

• Coordinated Entry/Prioritization Workgroup

• PLE Inclusion

• Order of Priority

3. Resources
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Renewal Project Evaluation
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Renewing CoC Projects are evaluated and scored on the following:

Reporting Period
January 1, 2022 - December 31, 2022

Project Participant Impact

Meeting Community Need

Project Capacity

Coordinated Entry 
Compliance

Implementing Best 
Practices

CoC Program Compliance
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Project Evaluation Measures
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CoC Program Compliance

Compliance with CoC Program Rule
• All grantees must submit Standard Operating Procedures (SOPs) for 

review
• Failure to submit SOPs will result in 25-point deduction from project 

evaluation score
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Project Evaluation Measures
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CoC Program Compliance
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Eligibility

What we’re looking for:

• Who is eligible to receive services from your project type (PSH, RRH, 
TH)

• PSH = Category 1 & 4 with verified disability

• RRH = Category 1

• TH = Category 1, 2*, & 4
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Scorecard Question:
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Eligibility
Example:
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Documentation 
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Scorecard Question:
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Documentation 
What we’re looking for:

 

13
https://files.hudexchange.info/resources/documents/HomelessDefinition_Recordk

eepingRequirementsandCriteria.pdf 

https://files.hudexchange.info/resources/documents/HomelessDefinition_RecordkeepingRequirementsandCriteria.pdf
https://files.hudexchange.info/resources/documents/HomelessDefinition_RecordkeepingRequirementsandCriteria.pdf
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Documentation 
Example:
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Documentation 
Example:
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Housing Search

What we’re looking for:

• Details on how program participants will find housing
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Scorecard Question:



Coalition on Homelessness and Housing in Ohio | 175 S. Third St. Suite 580 Columbus, OH 43215

Housing Search
Example:
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Rent Reasonableness
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What we’re looking for:
• Compliance with § 578.49 and § 578.51 

• applies to both leasing and rental assistance

• A policy and procedure that ensures that a unit supported by 
CoC grant funds is not more expensive than similar units not 
supported by grant funds

• Takes into account location, size, type, and age of unit

Scorecard Question:
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Rent Reasonableness
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Example:
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VAWA/Emergency Transfer
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Scorecard Question:
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VAWA/Emergency Transfer
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What we’re looking for:
• Compliance with CoC Interim Rule § 578.99 

• Requirements of VAWA apply to all PH and TH for which CoC 
funds are used
• CoC recipient or subrecipient must provide each individual 

or family applying for PH and TH VAWA information

• Must have Emergency Transfer Policy and Procedure in SOP
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VAWA/Emergency Transfer
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Example:
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VAWA/Emergency Transfer
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Example:
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Confidentiality
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What we’re looking for:
• Compliance with CoC Interim Rule § 578.103 18 ( b ) ( c ) and 

HMIS Guidelines 
• ”In addition to meeting the specific confidentiality and security 

requirements for HMIS data, the recipient and its subrecipients must 
develop and implement written procedures to ensure:

• All records containing PII are secure
• Addresses and locations of family violence projects must not be made public
• Addresses and locations of participants will not be made public

Scorecard Question:
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Confidentiality
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Example:
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Housing First

26

What we’re looking for:
• Explicit mention of Housing First and what the use of Housing 

First looks like in practice
• Not just what it is, but also, how it applies 

Scorecard Question:
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Housing First
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Example:
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Record Retention
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Scorecard Question:
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Record Retention

29

What we’re looking for:

• CoC Program Interim Rule § 578.103 (18)c:

• All records pertaining to CoC funds must be retained for 5 years

(c ) Period of record retention. All records pertaining to Continuum of 
Care funds must be retained for the greater of 5 years or the period 
specificized below. Copies made by microfilming, photocopying, or 
similar methods may be substituted for the original records.
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Record Retention
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Example:
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HMIS
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What we’re looking for:
• Mention that HMIS is used to collect data and that program will 

follow HMIS privacy and security standards 

Scorecard Question:
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HMIS

32

Example:
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Coordinated Entry

What we’re looking for:
• The requirement that those entering program have gone through 

Coordinated Entry
• How are those who have gone through CE prioritized for a PH 

opening?
• Should included the use of the Prioritization Workgroup
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Scorecard Question:
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Coordinated Entry 
Example:
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Prioritization Workgroup
PSH Example:
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PLE Inclusion
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Scorecard Question:
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PLE Inclusion

37

What we’re looking for:
• Compliance with CoC Interim Rule § 578.75 (g)

https://www.govinfo.gov/content/pkg/CFR-2017-title24-
vol3/xml/CFR-2017-title24-vol3-part578.xml 

(g) Participation of homeless individuals. (1) Each recipient and subrecipient must 
provide for the participation of not less than one homeless individual or or formerly 

homeless individual on the board of directors or other equivalent policymaking entity 
of the recipient or subrecipient, to the extent that such entity considers and makes 

policies and decisions regarding any project, supportive services, or assistance 
provided under this part. This requirement is waived if a recipient or subrecipient is 
unable to meet such requirement and obtains HUD approval for a plan to otherwise 
consult with homeless or formerly homeless persons when considering and making 

policies and decisions.

https://www.govinfo.gov/content/pkg/CFR-2017-title24-vol3/xml/CFR-2017-title24-vol3-part578.xml
https://www.govinfo.gov/content/pkg/CFR-2017-title24-vol3/xml/CFR-2017-title24-vol3-part578.xml
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PLE Inclusion
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Example:
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Prioritization

What we’re looking for:
• PSH – the Chronic Homeless Order of Priority from BoSCoC Program 

Standards
• RRH & TH – details regarding how prioritization decisions are made
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Scorecard Question:
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Order of Priority 
PSH Example:
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Order of Priority 
PSH Example:
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Order of Priority
RRH Example:
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Order of Priority 
TH Example:
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Resources
• CoC Program Interim Rule

• https://www.govinfo.gov/content/pkg/CFR-2017-title24-vol3/xml/CFR-
2017-title24-vol3-part578.xml#seqnum578.1 

• HUD Virtual Binders
• https://www.hudexchange.info/homelessness-assistance/coc-esg-

virtual-binders/ 

• CSH Sample PSH P&P (specifically for those with Leasing 
Budget)

• http://www.csh.org/wp-content/uploads/2018/07/62-PSH-Policies-and-
Procedures-Example.pdf 

• Ohio BoSCoC Program Standards
• https://cohhio.org/wp-content/uploads/2020/09/Ohio-BOSCOC-

Program-Standards-revised-6.1.21.pdf 
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https://www.govinfo.gov/content/pkg/CFR-2017-title24-vol3/xml/CFR-2017-title24-vol3-part578.xml
https://www.govinfo.gov/content/pkg/CFR-2017-title24-vol3/xml/CFR-2017-title24-vol3-part578.xml
https://www.hudexchange.info/homelessness-assistance/coc-esg-virtual-binders/
https://www.hudexchange.info/homelessness-assistance/coc-esg-virtual-binders/
http://www.csh.org/wp-content/uploads/2018/07/62-PSH-Policies-and-Procedures-Example.pdf
http://www.csh.org/wp-content/uploads/2018/07/62-PSH-Policies-and-Procedures-Example.pdf
https://cohhio.org/wp-content/uploads/2020/09/Ohio-BOSCOC-Program-Standards-revised-6.1.21.pdf
https://cohhio.org/wp-content/uploads/2020/09/Ohio-BOSCOC-Program-Standards-revised-6.1.21.pdf
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Contact Information

CoC Correspondence 
ohioboscoc@cohhio.org

HMIS Correspondence
hmis@cohhio.org
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Questions


