Ohio Balance of State Continuum of Care
Coronavirus Disease 2019 (COVID-19) Communication Strategy

Purpose of this Listserv Message
This message informs CoC members of the Ohio BoSCoC team'’s strategy for communication
related to COVID-19 planning and responsiveness.

Target Audience
All homeless assistance projects in the Ohio BoSCoC.

Communication Strategy

The Ohio BoSCoC team will use this email listserv group as the primary communication method
throughout the COVID-19 crisis. The CoC team will communicate via this listserv when new
resources or guidance is available for providers, will summarize the relevant information, and will
link to where information can be found on the Ohio BoSCoC or COHHIO website.

As guidance and resources are updated, the CoC team will strive to communicate the date of
updates or new resource availability, so that providers can easily determine what is new or what
may have changed.

The CoC team is continuously working on making updated guidance and resources available to
CoC members and providers, and will likely send communication via this listserv on a daily or
near daily basis.

The CoC team will continue to post all guidance and resources on the COHHIO website.
Providers should check for updates at least daily by visiting either
https://cohhio.org/boscoc/covid19/.

Questions, or to be added to the Ohio BoSCoC listserv, can be directed to Erica Mulryan,
COHHIO, at ericamulryan@cohhio.org.




