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WHAT ARE OUR GOALS: TO KEEP OUR CLIENTS

HOUSED, IMPROVE THEIR QUALITY OF LIFE AND TO
KEEP THEM ALIVE.
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OUTREACH SERVICES

PROVIDING EDUCATION FOR THE CLIENTS



https://harmreduction.org/issues/fentanyl/
https://www.heartlandalliance.org/mhri/conference/535-2-2/
https://www.brave.coop/

PROVIDING
EDUCATION AND
CONTINUED SUPPORT
FOR CLIENTS

Equitas
. Hgalth

CareforAll

THE CITY OF

COLUMBUS

ANDREW J. GINTHER, MAYOR
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NOT HANDCUFFS

COHHIO Annual Conference 2019
Lightning Round

EricTars
©) @erictars

NATIONAL LAW CENTER
ON HOMELESSNESS & POVERTY]
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Criminalization violates human rights

US ICCPR Review 2014 Cruel,Inhuman, and Degrading

“I'm just simply baffled by the idea that people can be
without shelter in a country, and then be treated as
criminals for being without shelter...”

--Sir Nigel Rodley, Chair of the U.N. Human Rights Committee, former U.N. Special Rapporteur on Torture
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Trespassing laws are regularly used to
criminalize sleeping in public, undermining
Charleston's 'Housing First' approach to
homelessness

Sleepless in Charleston

By Adam Manno (R

4/11/19
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Visible homelessness » Criminalization

" Tlne number of
omeless encampments o proibiioS
reported has increased by | %“/\}“%Y\:g‘ﬁw.ﬁae
n/ on @
1,342% _
in the last ten years B
2 31% increase i hans on
The number of cities that ban sleeping in public city-wide
LIVINGINVEHICLES
has increased by 88% increase in bans on
3% Initering, loafing, and vagrancy

in the last ten years

]

I} @nlchphomeless @HNHCampaign  #HousingNotHandcuffs nichp.org

@ UsATODAY

'A turning of the tide'? San Diego repeals 35-year-old
law that punished homeless people

P o | ¢ [+ ] ]=]

SCORING POINTS
How Ending the Criminalization of Homelessness
A decision this week by the San Diego City Council will storJRSEY RSV T3 TSRSy

people for living in their vehicles. iy 2018

Advocates hope other cities will follow the lead and seek m
constructive policies on homelessness,
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55 The Charlotte Observer

= FULLMENU NEWS SPORTS ENTERTAINMENT REALESTATE

Study: Charlotte's apartments for homeless
save money

HIGHLIGHTS
Afirst-year impact report by UNC Cl complex M
Place has succeeded in fulfilling its many promises to the community, particularly in saving tax dollars.

By Mark Price - msprice@charlotteobservercom

The idea of building apartments to house Charlotte’s most troubled homeless men and
women - including those with addictions and mental disabilities - was controversial, if not
ridiculed, when first proposed by the Urban Ministry Center in 2009.

I @nlchphomeless @HNHCampaign  #HousingNotHandcuffs  nlchp.org

Upholding Legal Rights

Since 2014, most cases have upheld the legal rights
of homeless persons fo perform various

life-sustaining behaviors in public places, including:

7 []/ of cases challenging laws restricting camping and sleeping in
0 public, and challenges to evictions of homeless encampments.

57% of cases challenging enforcement of camping

or sleeping bans.

]00[]/ of cases challenging laws restricting
0 begging and solicitation.

@nlchphomeless @HNHCampaign  #HousingNotHandcuffs  nlichp.org

ActionsYOU can take!

—— « o

€

-Endorse!
-Speak out!

HOUSING NOT HANDCUFFS

-Promote
model
policies!
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St. Joseph Center
St. Joseph Center’s mission is to provide working poor families, as well as homeless,
men, women and children of all ages, with the inner resources and tools to
become productive, stable and self-supporting k of the c

St. Joseph Center (SJC) was founded on
July 8, 1976 by two Sisters of St.
Joseph of Carondelet. Though we are
a separately incorporated 501(c)(3)
non- profit organization, we retain an
affiliation with the Sisters as a

“Sponsored Institution.”

Benefits of A Diverse Workplace

* Increase in Creativity
* Increase in Productivity

* Increase in Positive Branding
* Increase in Cultural Empathy and Community/Client
Engagement

12



St. Joseph Center
' ]

« 5,610 homeless men, women, and children ~ + 472 homeless people placed in
engaged permanent housing

2,202 of these people were successfully linked 1,000 formerly homeless men,
toservices/ enrolled in housing program women, and children assisted to
retain housing
« 27,000 hot, nutritious meals served to
homeless men and women at Bread and Roses  Mental Health.
café
« 333 men, women, and children

benefitted from life-changing mental

« 150,000 meals prepared at home by Food
health services

Pantry clients using groceries received from St.
Joseph Center

“FY 1718 Totals

42 men and women graduated from
our Culinary Training Program; 75%
found jobs

35 women graduated from Codetalk,
our web development training
program; 75% found jobs

60 children ages 18 months to 5 years
old received educational and enriching
childcare osEPH oo

4/11/19

Racial Disparities Data

M General Population

Deep Poverty Homeless
White 73.8% 59.7% 48.6%
Black 12.4% 23.5% 42.6%
American Indian and Alaska Native 0.8% 1.6% 2.5%
Asian 5.2% 4.6% 8%

Native American and Other Pacific Islander 2% 2% 11%
Two or more races 3.0% 3.9% 4.6%
Hispanic/Latinx (of any race) 17.2% 24.3% 16.9%

Source: SPARC, 2018

How Did We Get Here?

« Historical Racism and White Supremacist Ideology

* Privileges associated with “whiteness”
« Disadvantages associated with “color”
* Institutional Racism

* Explicit/Implicit Bias

13



Implicit Bias in the Workplace

Workforce
Demographics

e %

Implicit bias can affect:
* Who gets hired
* Who managers trust with assignments
* Who gets promoted

Does our provider workforce reflect
the racial diversity of those we serve?

Source: SPARC, 2018

4/11/19

Creating Racial Equity

Strategic intention from the highest level -
CEO and Executive Team committed to increasing diversity
with respect to race and educational status

1. Intentionally recruited service providers who had
experienced homelessness and/or incarceration

2. Softened degree requirements whenever
possible, and even removed degree
requirements for a number of positions

3. Diversified staff at all levels

woiorce  St. JOoseph Center Staff Demographics

Demographics
-

Source: SPARC, 2018

Demographics of Senior Managers
White mBlack m Latino Asian

—10% 18%
L
G 7%

Senior Managers 2013 Senior Managers 2018

14



Building a Race Equity Culture:

The Race Equity Cycle
AWAKE

* Focus on people and on building a
workforce and boards comprised of
individuals from different race
backgrounds

WOKE

* Focus on culture and creating an
environment where everyone is
comfortable sharing their experiences, and
everyone is equipped to talk about race
equity and inequities

WORK

* Focus on systems to improve race equity

Source: Equity in the Center, 2018

4/11/19

Creating Racial Equity in Your Organization
Full Session @ 1:30 — 3:15 PM

Va Lecia Adams Kellum, Ph.D.
President & CEO

St. Joseph Center
Vadams@stjosephctr.org

Next Up...

1755, Third .  0H 43215
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LIGHTHOUSE

YOUTH & FAMILY SERVICES

LGBTQ Homelessness

20
CITIES 2 . 2X

1

COUNTY
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Next Up...
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Rural Youth Homelessness

Lightning round

Beth Horwitz

Housing Ohio Conference
April 9, 2019

IECHAPIN HALL

AT THE UNIVERSITY O
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Voices of Youth Count

* National policy research initiative designed to fill gaps about:

* Who experiences homelessness as a young person?
* How and when youth become homeless?
* How many youth expetience homelessness?

* How can we intervene so that youth homelessness becomes rare,
brief, and one time?

IECHAPIN HALL

AT THE UNIVERSITY OF CHICAGO

4/11/19

Comprehensive Data Collection

SURVEYS
« Youth

Ending
Youth
Homelessness

INTERVIEWS
* Youth: in-depth

experiences

IECHAPIN HALL

AT THE UNIVERSITY OF C
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Young Adults 18-25 Youth13-17
9.6% %
Population prevalence in rural | Population prevalence in urban Household prevalence in rural Household prevalence in urban
counties| counties counties | counties

IECHAPIN HALL

AT THE UNIVERSITY

Limited Services

* Half of the small VoYC counties had no programs
specifically for runaway and homeless youth; those that did
had only 1-2 programs

* Broader youth serving organizations were primary service
providers for youth experiencing homelessness

* Lack of services tailored to youth shapes young people’s
experiences

IECHAPIN HALL

AT THE UNIVERSITY OF C

4/11/19

Youth homelessness
in rural communities
is especially hidden

Youth in large counties Youth in small counties

Source: VoYC Brief Youth Survey

(ECHAPIN HALL

AT THE UNIVERSITY OF C
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Youth experiences of
Homelessness 1s ruia

IECHAPIN HALL

AT THE UNIVERSITY OF CHICAGO
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Coalition Building contom

of care

Uibraries

vout
"

(ECHAPIN HALL

AT THE UNIVERSITY OF CHICAGO

Some youth are at greater risk of homelessness

== 346% 162% 83%
M youth with less than a high Youth reporting annual household Black or African American youth
school diploma or GED income of less than $24,000 had a
346% higher ri her risk
120% 33% 200% &
LGBT youth had a 120% higher risk Hispanic, non-White youth Unmarried parenting youth _ @

2.2X

American Indian or Alaskan Native youth

22



Missed Opportunities: LGBTQ
‘Youth Homelessness in Am

www.voicesofyouthcount.org
e: bhorwitz@chapinhall.org

JIECHAPIN HALL

AT THE UNIVERSITY OF CHICAGO

BETTERHEALTHTHROUGHHOUSING

f T TR

IL UNIVERSITY OF ILLINOIS -
7= Hospial & Healh Sciences Syste HH'C
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http://www.voicesofyouthcount.org/
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UI Health
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27 Supportive Housing Agencies

f

Outreach Worker
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15t Cohort Retention, Cost & Utilization

333,000

57% 67%

1"

ED

ul
Health

Lesson # 1:
Homelessness is a
dangerous health
condition.

*  30% mortality rate

*  Mortality higher in the
unsheltered (3.6x)

* Metastatic Cancer: 20%

24
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Lesson # 2:

The homeless are

invisible in *  Started with 48 in 2015
* 4,800 since 2010

healthcare. 1,240 current patients

Lesson # 3:

The chronically
homeless have
exorbitant healthcare
costs & utilization.

Of the 1,240 current
patients, 40% had annual
healthcare costs that were
1.9 to 160 times higher than
our average patient costs

Lesson # 4:
Going forward, all solutions

should be multi-sector
solutions.

Its called Collective Impact

25



Why? The Wrong Pockets Problem

Siloed systems cause cost-shifting to the most expensive public sector resources

4/11/19

$3000 cost
52,633 Factor
$2500
$2000
$1500 $1.233
$1000
$30 w
$57
Michigan Avenue
& . Hotel:
25 $625/ evening
B
Ref Diem Costs
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coooo s

WHAT HEALTHCARE
NEEDS FOM HOUSERS

SCATTERED SITE ~WITH ASSERTIVE COVIVUNITY TREATIVENT
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A scpaeue e i ecdedfo thoee it conplex supporive beasin .
medical s orpele care .

Stephen Brown MSW LCSW
Director, Preventive Emergency Medicine
University of lllinois Hospital & Health Sciences System

shbrown9@uicedy
312-996-4859
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Thank You
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YMCA of Central Ohio
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Beth Horwitz

Chapin Hall at the University of Chicago
Stephen B. Brown

University of lllinois Hospital
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