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Putting a Face on Poverty

Jackie’s Story…..
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Understanding
Realities
Poverty in America is endemic and severe.
The total number of people living in low-income working families now
stands at 47.5 million, including 23.5 million children.
Low-income working families are disproportionately headed by racial or
ethnic minorities. In 2015, 42 percent of all working families had at least
one minority parent, but 59 percent of low-income working families had
one or more minority parents.
In 2015, more than four in 10 working families were low-income working
families in three states: Arkansas, Mississippi, and New Mexico.
$11,030; $33 per day
average annual income for a family living in affordable housing

Understanding
Realities
The reality is that despite what we believe about families living in affordable
housing, they face multiple obstacles to achieving their aspirations.

• They may not have the education or experience necessary to obtain
and keep a decent-paying job.
• They may be single parents with several young children, without
affordable child care or transportation to get to a job.
• They may not know about - or know how to navigate - the resources in
their community that could help them succeed.
• Generational poverty – if you have never been exposed to anything
more, what do you work for? What are your dreams… a life of
hopelessness.
• Poverty trap – the safety net systems are not set up to have families
successfully transition from poverty.

Resident Services
“ Where Hope and Opportunity Meet”

Resident services are supports designed to help lowincome families find and access services that foster
positive outcomes.
Springboard’s approach to resident services is:
“ Radically Resident Driven”
• Planning
• Implementation
• Delivery Evaluation of Community Programming
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Mission
We are a nonprofit organization
working with residents of affordable
housing to help them reach their
goals in school, work, and life.
Our programs are fundamentally
resident-driven; we listen to the
needs of the community and create
resources that support and empower
them as they take steps toward
success.

Vision
Access to safe and affordable housing is
a critical step toward breaking the cycle
of poverty, but it is not sufficient on its
own. Residents living in affordable
housing also need supportive services
to help overcome these challenges and
achieve a more secure and hopeful
future.
Resident services must actively engage
residents to be effective.
When resident services are successful,
everybody wins.

Where We Work
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Two –Generations

workforce
programs, and
food and nutrition

The Two-Generation
Continuum

Radically Resident Driven

Strategies
Springboard To Learning exposes children and their parents to the
importance of learning and creates opportunities for high-quality
learning activities.
Springboard To Success allows residents to develop and take steps
to achieve self-identified short and long term goals for themselves
and their families.
Springboard To Community provides a frontline of support for residents
that have immediate crises which could potentially impact housing
stability.
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2016 by the
Numbers

Why We Matter
Val’s Story……
Val has been a resident of
Commonwealth Village since she was a
little girl.
“In the seven months I have worked for
Springboard, Springboard has changed my
perspective. The way I look at the community [I live
in] is different now.
My job, one word: Priceless.”
“To sum everything up in two words: remarkable
change. That’s what Springboard has meant to me.”
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Questions
Aisha Nyandoro
Chief Executive Officer
Facebook:
springboardto
Twitter:
@NyandoroSTO
Website:
www.springboardto.org
Email:
aisha@springboardto.org
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